Water Ordinances

Moore County & East Moore Water Districtl Water Ordinance Effective September 1,
2013 Highlights of the
major changes in the Water Ordinances are below:

- Government issued ID and completed service application required for account
establishment

- Payment is due 21 days after the bill date

- Accounts that remain delinquent for more than 10 days are subject to disconnect without
notice

- Returned checks that make the account more than 10 days delinquent will be
disconnected without notice

- No after hours reconnects will be made

The above items are only a few of the changes. For complete information or to view the Water
Ordinance online, click one of the links below. You may also call 910-947-6315 or email custo
merservice@moorecountync.gov

Moore Water Department of Public Works Water Ordinance

East Moore Water District Water Ordinance

Please contact our office to provide your email address.[ This is the only method of
notification you will receive if you account is subject to disconnect.l
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